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Innovative Leadership and the Crisis and Disaster Management at
Civil Defense Directorate in the North Region
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Supervisor:
Dr. Waleed Mjalli Al-Awawdeh

Abstract

The study aimed to identify the Role of Innovative Leadership in Crisis and
Disaster Management Directorates of the Jordanian Civil Defense in the North Region.
It addressed the five dimensions of Innovative leadership: problem-solving and
decision-making, the ability to change, proactive and risk-taking, the ability to connect
and communicate, and stimulate innovation.

The study population consisted of all the five directorates of Jordanian civil
defense operating in the North Region. The researcher has relied on the comprehensive
survey method to study and analyze the population of the study, and the questionnaire
has been used as a means to get the data.

The questionnaire was distributed to all officers in the Directorates of Jordanian

civil defense who work in the North Region. The number of distributed questionnaires
was (250) questionnaire, (244) of which were recovered of the total distributed
questionnaires, and ( 242 ) of them are valid for analysis. The researcher has used a
number of statistical methods including: descriptive methods, correlation coefficients,
testing of multiple linear regression, analysis of variance and Scheffe test.
The study came to several conclusions, most notably: the directorates of Jordanian civil
defense in the North Region has a highly Innovative leadership of (4.16). The proactive
and risk-taking dimension comes in the first place, followed by stimulating innovation,
the ability to connect and communicate, then problem-solving and decision-making,
and finally the desire and the ability to change. The directorates of Jordanian civil
defense in the North Region enjoy a high level of crisis management; the total
arithmetic average was (4.14), where the average for the stage of learning came first,
followed by preparedness and preventive stage, then the activity restoration, and finally
the discovery of the early warning stage. The weakest average was the stage of
containment of damages.

For testing the hypotheses of the study, the results showed that there is a
statistically significant relationship between the Innovative leadership dimensions and
indicators of crisis management, where the correlation coefficient reached (0.488). With
regard to the impact of Innovative leadership dimensions in crisis management
indicators, the results showed that the innovative stimulation variable was the most
influential on crisis management indicators, followed by the problem-solving and
decision-making variable, then the ability to connect and communicate, then the ability
to change and finally variable of proactive and risk taking, where the standard
parameter values (beta) were (0.282) , (0.173), (0.149), (0.077), (0.053) , respectively.

The study gave a number of recommendations to the directorates surveyed and
future research in the light of the results.

Keywords: Innovative leadership, crisis management, Directorate of Civil Defense.
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